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Installing USB controller for SmartPrompter

SmartPrompter USB controller is not a true a USB device. It creates a Comm. Port on the computer.  
Windows 7 Install

When installing the USB controller for Windows 7, follow these directions.  When the USB Scroll Control device is attached to the computer, Windows 7 will attempt to install the drivers.  Close this installation window and proceed with a manual install of the drivers. (The reason for this is because Windows 7 will install the incorrect driver for the hardware if you allow it to automatically search for and install the driver.)
To manually install the drivers:

1. Click the Windows Start icon in the start menu bar.
2. Click on Control Panel, and then Device Manager (if you don't see Device Manager, Click on "View by" at the top and select "Small Icons")

3. Under "Other Devices" you should see a device called "Hand Scroller".  Right click and select Update Driver.

4. Select "Browse my computer for driver software"

5. Select "Let me pick from a list of device drivers on my computer"

6. Click "Have Disk" at the bottom, then click "Browse" and browse to the folder where you placed USBController-Vista-7.inf.  Click Open, then Ok.
7. You may receive a warning that the driver is not signed.  This is normal. Proceed to install it anyway.
8. The device will appear as "Communications Port".
9. To find the assigned comm. Port and to set up Smartprompter, go to page 3.
------------------------------------------------------------------------------------------------------------------

Windows Vista Install

When installing the USB controller for Windows Vista, follow these directions.  When the USB Scroll Control device is attached to the computer, Windows Vista will attempt to install the drivers.  Close this installation window and proceed with a manual install of the drivers. (The reason for this is because Windows Vista will install the incorrect driver for the hardware if you allow it to automatically search for and install the driver.)
To manually install the drivers:

1. Click the Windows Start icon in the start menu bar.

2. Go to the Control Panel.  In the Control Panel window, click Classic View from the left hand side.

3. Click on Add Hardware.  If Windows asks you for permission to continue, then click Continue.

4. On the next screen, labeled “Welcome to the Add Hardware Wizard”, click Next.

5. You will then select “Install the hardware that I manually select from a list” on the next screen, and click Next.

6. On the following screen, there will be a list of different hardware types.  Select Show All Devices, and click Next.

7. In the next window, you will want to click on the button labeled Have Disk…
8. The next window, labeled “Install From Disk”, click the Browse… button.

9. Navigate to the folder USBController-Drivers of the SmartPrompter CD.

10. Click on the file USBController-Vista-7.inf (For Windows Vista) to install the drivers.
11. To find the assigned comm. Port and to set up Smartprompter, go to page 3.
------------------------------------------------------------------------------------------------------------------

Windows XP, 2000, etc., Install

When you attach the USB controller to the computer, Windows finds the new hardware and searches for the driver. You have to tell Windows where to look to find this file (CD, folder on hard drive, etc). 

1. Navigate to the folder USBController-Drivers of the SmartPrompter CD.

2. Choose the file USBController-XP.inf   (For Windows XP, 2000 etc.)
3. To find the assigned comm. Port and to set up Smartprompter, go to page 3.
Finding the Comm. Port
This installation will open up a new COM port on your computer.

Usually the Comm. Port is COM4 or COM5. To find the right Comm. Port, please do the following:

1. Right click on My Computer
2. Click on Properties
3. Click on the Hardware Tab
4. Click on Device Manager
5. Click on Ports (Com and LPT)
6. Find out which Comm. port is assigned for the USB controller.
Settings in SmartPrompter

Once the USB driver has been installed for Smart Prompter, you will simply need to adjust the settings within the Smart Prompter software.  To do this, follow these steps:

1. Go to the menu, and select Prompter >> Controller
2. Choose Serial Dial Controller
3. Choose the appropriate Comm. Port
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The drivers for the USB controller is available on CPC download page:��XP/Vista/Windows7: �HYPERLINK "http://www.cpcweb.com/download/USB_Hand_controller/Vista/AtwoodVista7.zip"��http://www.cpcweb.com/download/USB_Hand_controller/USBController-XP-Vista-7.zip�
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